NEWS RELEASE %@;j
HEERTIV

http://www. imperialhotel. co. jp

H

2018 4 (FRk 30 4F) 7 H 12 H

NBMEENBREEREARR S—EXEFLEERGESD
JCSI (AXRMEEHRERER T

10FEREEmE 1 L2 ER

PR ArT E AR 7 i, A EVEN B AL FEMATR Y — & R pEEAPEM: ik 2

Fhti LT D B AR KR O R ERA [JCST (B AR 4R : Japanese
Customer Satisfaction Index) J (23T, FHAABIAELIN 2018 EEEF T 10 FiHlf
TYUT ARTIVERD I 2 BELE LI,

ZOFAEIL. HEHIRTFIEIC L AKE 12 AL EORIME S ORIK A S &I FE
T 5 H AR BRI O BR N E A T, AFEEITE 6 [BIT531T, 30 /-, £ 400 @
¥ 77 ROPFEMTONLTEL SNTEY, 6 A 27 BIZFEELIN 12018 4F
FEES 1 BIAARS R OXR¥EMEI, a2 B2 AR N T4 BTV, BEVUXRR
AT, BB, 7=, AEFO6EMI3AE (FF7F) TLE,

BB TITFHMIE B Ch oA, e, FRmiiE, B, HESE R
A YNLT 4 D6HBETIIBWC I E2#EELE L,

WMSif%IE%E%%J®ﬁ%ﬁ\#~ﬁxﬁ¥$%ﬁ%mme A
h L EEW,

O HEMRELD

http://activity. jpc—net. jp/detail/srv/activity001537/attached. pdf
O GRS SR

http://activity. jpc—net. jp/detail/srv/activity001537/attached3. pdf



http://activity.jpc-net.jp/detail/srv/activity001537/attached.pdf
http://activity.jpc-net.jp/detail/srv/activity001537/attached3.pdf

