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Disaster Updates Disaster Updates Nearest Evacuatio---

# Home /' Disaster Updates # Home Disaster Updates # Home

Seismic Intensity Scale Temporary evacuation sites for earthquake

A large typhoon is approaching Te 3 z

P . emporary evacuation sites for

Seismic Intensity Scale

West Japan 1 ty earthquake

@ Last Update: 01/01/2020, 10:00 0 L ] ¥
Map Satellite ) Ami Ld
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Disaster Information & News

International service of Japan's public - N
broadcaster NHK. The latest information, Shaking cannat be felt by peaple.
provided online.
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Tourist Informati---

# Home Trains # Home Flights # Home Tourist Infarmation
Sightseeing Spots
Main railway map Q Kansai International Airport Osaka Amazing Pass allows you to visit more than
‘ KIX 40 locations for free.

.
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Airport Access
Details of Operation Other popular destinations
West Japan Railway (JR) Company = O © Universal Studios Japan
Nankai Electric Railway A © TSUTENKAKU TOWER
Bus o © OSAKA AQUARIUM KATYUKAN
Speed boat o © RINKU PREMIUM CUTLETS®
Connecting bridge o © OSAKA HARUKAS
Legend
iy © GRAND FRONT OSAKA,
. . CUPNOODLES MUSEUM OSAKA TKEDA
Operation suspended Osaka International Airport © N
Departures and Arrivals
Railway Operation Information SRR
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Foreign Instituti---

‘D0sakaSafeTravels Q@
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# Home Foreign Institutions
Kanszai Area Consulates

| Kansai Area Consulates
Australia

t. 06-6941-5271

China
X, 06-6445-3481

France
. 075-761-2988

Germany
. 06-6440-5070

# Home Emergency Contacts

| Police

Report a crime or acddent

w110

| Fire/Ambulance

In case of fire or iliness.

w119

| Emergency Messaging Service

A service that allows you to record and play
back voice messages using a telephone to
confirm the safety of yourself and others in
times of disaster.

© Copyright OFDX. All rights reserved.

# Home / Information Call Centers

ICTE S LGl Living Information

Osaka Information Service
for Foreign Residents m

Osaka Information Service for Foreign Residents
offers information and advice on a wide range of
issues induding matters related to daily life in 11
languages, including Japanese.

Supported Language

Japanese, English, Chinese, Koraan, Spanish,
Portuguese, Thai, Vietnamese, Filipino,
Indonesian, Nepalese

Supported Date

Mon, Fri 9:00-20:00

Tue, Wed, Thur 9:00-17:30
2nd, 4th Sun 13:00-17:00

Access Information

& min. walk from Sakaisuji-Honmachi Stn. on the
Osaka Metro Chuo Line & Sakaisuji Line / 7 min.
walk from Tanimachi 4-chome Stn. on the Osaka
Metro Tanimachi Line

& Copyriaht OFIX. Al rights reserved.
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# Home / Useful Links

Osaka Health Facilities accepting international
patients

What to do in case of an earthquake.

Emergency Guide For Foreigners

(Earthquake)

BExample phrases you can use at a train
station orin a hotel.

Multilingual Emergency Sheet

Website that provides news in simplified
Japanese

NHK NEWS WEB EASY

This push-enabled app provided by the Japan
Tourism Agency sends alerts about weather

swaminag within lanan

MEH SN OMEE, - ARE, MAEERLICHOVTIE, BEABREOLDOTHY ., FEHERLICEESND
ZERHY ET,
CH SN TV D R4, B4R X OB BRI A OB ERPE & 72 13 pE T,




5. 97494 FURL
- BAREE https://www. osakasafetravels. com/

« EE  https://www. osakasafetravels. com/en/

- hEZEEA https://www. osakasafetravels. com/zh-Hans/
- FEZEFEA https://www. osakasafetravels. com/zh-Hant/
- B2[F - BAB¥EE  https://www. osakasafetravels. com/ko/

- 7RJL F 57JLEE https://www. osakasafetravels. com/po/

« ARA UEE https://www. osakasafetravels. com/es/

+ R k3 LEE https://www. osakasafetravels. com/vt/

- 24 1) EEE https://www. osakasafetravels. com/phi/

- 2458 https://www. osakasafetravels. com/th/

AV KRR TEE https://www. osakasafetravels. com/id/

« R/\—JLEE https://www. osakasafetravels. com/ne/

6. 77Y
@iPhone 7 7 r— 3>
(77— 3>%%] TOsaka Safe Travels)
[xfht: 0S] 10812 LARE
(fffs]
[{AFF:£] App Store [T, App> 11T >0saka Safe Travels

@Android 7 74— 3>

(77— 3>%%] TOsaka Safe Travels)
[tit 0S] Android 0S 5.0/5.1/6.0/7.0/7.1/8.0/8.1/9 S
(ffitg] OEAEReE

[AFA£] Google Play 2T, 7FUHsr—av>
14T &Mhigi > EH 7 T 1) 7 — 2 3 > >0saka Safe Travels Google Play

MG S N BB O, F—EXNE, BIAEER SIcon T, BRABEOLOTHY . TEE LICETINS
ZERHY ET,
MR STV DB . WA & OB BRI 0 BIRAGHE £ 7 1R T



(%)
<ATEEEAN KRFEERREARICOLNT>
HP : https://www. ofix.or. jp/
BIERRfEH - RKIRTTHPRRAETIFE 2-5 ¥4 F—LEE SN O
EXND  SEEXEATORELGE

<eBASE X &=#tIZDOLVT>

HP : https://www. ebase. co. jp/

AutprfEHh . KIRMIEXE155 TH 4-9 BEE_EL

BEAR: AVTUYIR—TUAU YT b T eBASE LY —X | ORERF - BR5E - &

]

<F

<TalFosAftizonT>

HP : https://www. jorudan. co. jp/company/index. html

AR#tFrfEith . RREHBERX#E 2-5-10

BERNE Ny T7—2VY T FORAE - RFE. YRATLRE - ®/(E. TO2ILaCT UV
B, 4108 —3y baVTUoYDRE., EFI T UYDRE. RITEERITEDRITE

<FHIEHTHIHEEE>

ABPFAEA  KERAFERRZFAE (OFIX)
EEHEER A, AL
BiE © 06-6966-2400 E-mail : info@ofix.or. jp

eBASE #kX&4t
Web v 1ya—3 U8 HE. AE
T|EE . 06-6486-3955 E-mail : info@ebase. co. jp

CalFokREtt

- IRERRA L DA EE

TaLF oM LHRIEY BMVAAUE—FIaFL
TEE . 03-3499-0016 E-mail : vai@va—intl.co. jp

- —ROAMLDOEEEE
DINFUM EAERE ENEEI BILDIEE O RE
TEEE : 03-5369-4052 E-mail : norikae-visit@jorudan. co. jp

XA S DR, —EARNE, MEEEREICOVWTE, BRABEOLOTHY . TERLIZEHEIND

hk#%Diﬁ
Xt EN TV a4, Bindds J O RIS OBERIGHE £ 7213051 T,



OFIX 2 msnsa CBASE O yawsuuia

NEWS RELEASE

February 12, 2020

Osaka Foundation of International Exchange
eBASE Co Ltd

Jorudan Co Ltd

~Foreigners travel safely and comfortably in Osaka~

Osaka Multilingual Information Website/APP for 12 languages

“Osaka Safe Travels” Start Providing

Osaka Foundation of International Exchange (Chuo-ku, Osaka; Chairmen: Hidetaka
Yoshikawa, following, OFIX) is commissioned by Osaka Prefecture, began providing “Osaka
Save Travels”, a multilingual disaster information website/ APP on February 12, 2020.

“Osaka Safe Travels” provides real-time information for foreign travelers in 12 languages
in the event of a disaster, including disaster updates, evacuation sites, trains & flights
information.

Since its establishment, OFIX as an investment corporation in Osaka, has been working
proactively to support foreigners in multiple languages, such as consultation for foreigners,
translation by OFIX language volunteers and disaster volunteers. "Osaka Safe Travels"
utilizing the know-how and recourses accumulated through OFIX's efforts in content
creation, with the cooperation of Jorudan Co., Ltd. (Head office: Shinjuku-ku, Tokyo;
President& CEO: Toshikazu Sato), was developed using [eB-MLDB], a multilingual
management package software from eBASE Co, Ltd. (Head office: Kita-ku, Osaka;
President& CEO: Koji Tsunegu).

In 2018, foreign travelers visiting Osaka were affected by Northern Osaka Earthquake
and Typhoon No.21. OFIX has provided disaster information to foreigners in multiple
languages on its official Facebook, but then "Osaka Safe Travels" will provide
disaster-related information and transportation that foreign travelers need in the event of a
disaster in a "Quick", "Accurate" and "Easy-to-understand" manner. In particular, you will be
notified promptly by downloading this application in advance when an earthquake or
tsunami occurs.

* Provision date may be changed depending on the status of the APP download procedure.
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1. Name

[Osaka Safe Travels]

@ Osaka SafeTravels

The Phrase means that “Be Careful” for Travelers and “Safe & Secure” against disaster.

2. Provided Contents

- Disaster Updates, distribution of emergency information by pushing notification on APP

- Nearest emergency evacuation sites display on the Map

- Trains operation status display on the map, Route search

- Airport information, how to go to Kansai International Airport
- Information on foreign institution such as consulates

3. Supported Languages
12 Languages (English, Chinese (Simplified / Traditional), Korean, Portuguese, Spanish,
Vietnamese, Filipino, Thai, Indonesian, Nepali, Japanese)

* Product specifications, service contents, and contact details provided in this press release is accurate at the time of publication
and is subject to change without advance notice.

* All company or product names mentioned herein are trademarks or registered trademarks of their respective owners.



4. Service image (English version)

<Top screen: App / Smartphone> <Top screen: Computer>

= ‘D0saka SafeTravels Q ‘D 0sakaSafeTravels @ Terms of use

Make your stay in Osaka safe and comfc
Osaka Safe Travels

Disaster Updates

Flights Foreign Institutions

Lo

Emergency Contacts Useful Links

<Disaster Updates> <Nearest Evacuation Sites> <Trains>
= ‘D 0sakaSafeTravels @ = ‘D 0sakaSafeTravels Q = ‘D 0sakaSafeTravels Q
Disaster Updates Nearest Evacuatio---
# Home
® T Ly Disaster Updates # Home / Nearest Evacuation Sites # Home / Trains

Temporary evacuation sites for earthquake

A large typhoon is approaching Temporary evacuation sites for N R 9
West Japan earthquake ain railway map

Last Update: 01/01,/2020, 10:00 / | s 7
Ot tgse 1o 2 —
Map Satellite W AR =
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Mare Information T U ERE / @ i
|
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Disaster Information & News
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International service of Japan's public
broadcaster NHK. The latest information,

provided online, aGe X 9 JR 3;:..&.‘
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* Product specifications, service contents, and contact details provided in this press release is accurate at the time of publication
and is subject to change without advance notice.

* All company or product names mentioned herein are trademarks or registered trademarks of their respective owners.



<Flights> <Tourist Information> <Foreign Institution>

= ‘D 0sakaSafeTravels Q = ‘D 0sakaSafeTravels Q@ = ‘D0sakaSafeTravels Q
Tourist Informati--- Foreign Instituti---
# Home Flights # Home Tourist Information # Home Foreign Institutions
Sightseeing Spots Kansai Area Consulates
Kansai International Airport Osaka Amazing Pass allows you to visit more than I Kansai Area Consulates
‘ Kl X 40 lecations for free. .
Australia m

ot
e | | .

Airport Access

Details of Operation Other popular destinations China
. 05-6445-5451

. 075-761-2988

West Japan Railway (JR) Company O © Universal Studics Japan
Nankai Electric Railway A © TSUTENKAKU TOWER “ “
Bus o CSAKA AQUARIUM KAIYUKAN
Speed boat o) RINKU PREMIUM CUTLETS® France
o]

Connecting bridge

©
[>]
© OSAKA HARUKAS
2]
© CUPNOQDLES MUSEUM OSAKA IKEDA

Osaka International Airport
< ITAMI Germany

Departures and Arrivals . 06-6440-5070
@ Copyright OFDX. All rights resenved. “ “

<Emergency Contact> <Information Call Center> <Useful Links>

= ‘D 0sakaSafeTravels Q = ‘D0sakaSafeTravels Q = ‘D0sakaSafeTravels Q

# Home / Emergency Contacts # Home |/ Information Call Centers # Home |/ Useful Links

I Police TRy c Ll Living Information Osaka Health Facilities accepting international

patients
Report a crime or acddent - -
2 Osaka Information Service m

o foreion R

Osaka Information Service for Foreign Residents
offers information and advice on a wide range of

Osaka Medical Net

issues including matters related to daily life in 11 What to do in case of an earthquake.

| Fire/Ambulance languages, including Japanese.

In case of fire or iliness Supported Language Emergency Guide For Foreigners
Japanese, English, Chinese, Korean, Spanish, (Earthquake)

L 119 Portuguese, Thai, Vietnamese, Filipino,
Indonesian, Nepalese

Supported Date

Mon, Fri $:00-20:00 Example phrases you can use at a train
H : Tue, Wed, Thur 9:00-17:30 station or in a hotel.
I Emergency Messaging Service 2nd, 4th Sun 13:00-17:00
A service that allows you to record and play Access Information Hultingual Emergency Sheet
back voice messages using a telephone to & min. walk from Sakaisuji-Honmachi Stn. on the
cenfirm the safety of yourself and others in Osaka Metro Chuo Line & Sakaisuji Line / 7 min.
times of disaster. walk from Tanimachi 4-chome Stn. on the Osaka

Metro Tanimachi Line

Website that provides news in simplified

NHK NEWS WEB EASY

T Copyright OFEX. All rights reserved
This push-enabled app provided by the Japan
Tourism Agency sends alerts about weather

waminag within lanan

©) Copyright OFIX. Al rights reserved.

* Product specifications, service contents, and contact details provided in this press release is accurate at the time of publication
and is subject to change without advance notice.

* All company or product names mentioned herein are trademarks or registered trademarks of their respective owners.



5. Website URL
» Japanese https://www.osakasafetravels.com/

* English  https://www.osakasafetravels.com/en/

+ Simplified Chinese https://www.osakasafetravels.com/zh-Hans/
* Traditional Chinese https://www.osakasafetravels.com/zh-Hant/
» Korean https://www.osakasafetravels.com/ko/

 Portuguese https://www.osakasafetravels.com/po/

* Spanish  https://www.osakasafetravels.com/es/

* Viethamese https://www.osakasafetravels.com/vt/

* Filipino https://www.osakasafetravels.com/phi/

* Thai https://www.osakasafetravels.com/th/

* Indonesian https://www.osakasafetravels.com/id/

* Nepali https://www.osakasafetravels.com/ne/

6. Application
eiPhone Application

[Application Name]  ['Osaka Safe Travels |
[Supported OS] i0S12 or later
[Price] Free

[How to download] In App Store, App>Travel >Osaka Safe & App Store
hesForo—R

Travels

eAndroid Application
[Application Name]  ['Osaka Safe Travels |
[Supported OS] Android OS 5.0/5.1/6.0/7.0/7.1/8.0/8.1/9
[Price] Free

[How to download] In Google Play, Application>Travel & ’5 g:c?;le Play

Region>Free Application>0Osaka Safe Travels

* Product specifications, service contents, and contact details provided in this press release is accurate at the time of publication
and is subject to change without advance notice.

* All company or product names mentioned herein are trademarks or registered trademarks of their respective owners.



(Reference)
<Osaka Foundation of International Exchange>
HP: https://www.ofix.or.jp/
Address: 5" Floor, MyDome Osaka, 2-5 Hommachibashi, Chuo-ku, Osaka
Business: Preparation of multilingual support programs for foreigners etc.

<eBASE Co., Ltd.>

HP : https://lwww.ebase.co.jp/

Head Office Address: Commercial Second Building, 4-9, Toyosaki 5 Chome, Kita-ku, Osaka
Business: Development, sales and maintenance of content management software “eBASE
Series”

<Jorudan Co., Ltd.>

HP : https://www.jorudan.co.jp/company/index.html

Head Office Address: 5-10, Shinjuku 2-chome, Shinjuku-ku, Tokyo

Business: The development of package software, The design and manufacture of systems,
The production of digital contents, The provision of internet contents, The provision of
mobile contents, The travel business based on the Travel Business Law

<Contact us for this release>

Osaka Foundation of International Exchange (OFIX)
Planning Promotion Section  Abe/ Nishiyama
TEL: 06-6966-2400 E-mail : info@ofix.or.jp

eBASE Co Ltd
Web Solution Department  Ochi/ Uchibori
TEL : 06-6486-3955 E-mail : info@ebase.co.jp

Jorudan Co Ltd

» Contact Center related to the News

Jorudan Corporation Public Relations VA International Corporation
TEL : 03-3499-0016 E-mail : vai@va-intl.co.jp

* General Contact Center
Jorudan Corporation Corporate Sales Department  Yuikawa/ Ogawa/ Kiyono/ Goto
TEL : 03-5369-4052 E-mail : norikae-visit@jorudan.co.jp

* Product specifications, service contents, and contact details provided in this press release is accurate at the time of publication
and is subject to change without advance notice.

* All company or product names mentioned herein are trademarks or registered trademarks of their respective owners.
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- Hi& https://www.osakasafetravels.com/

- JUiE  https://www.osakasafetravels.com/en/

- I fAifA https://lwww.osakasafetravels.com/zh-Hans/
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[APP #FR]1 “Osaka Safe Travels”
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[ F#51:) 77T Google Play, iy APP>Jikiif & Hi[X >4
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